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TL;DR
4 Things to Know Before Selecting an AI Platform for NetSuite

1 Generic chatbots produce inaccurate NetSuite data 90%+ of the time -- AI agents with
pre-validated data are the only reliable path.

2 Most AI tools only process a few thousand rows -- a real NetSuite solution must handle
20K-20M+ transaction rows per agent run to be useful.

3 Copy-pasting prompts into local LLMs is a dead end -- enterprise-grade agent platforms
are built for scale, collaboration, and repeatability.

4 Point-solution vertical AI tools will be obsolete quickly -- choose a horizontal,
NetSuite-trained AI platform built for the long term.

This blog is not AI opinion or AI theory -- it is based on actual lessons learned from being on the
front lines of AI for the past two years in the NetSuite space. CauzzyAI for NetSuite has deployed
hundreds of AI agents across both public and private companies running on NetSuite, and a
few critical patterns have become clear.
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01
Why Do Chatbots and AI Prompts
Produce Inaccurate NetSuite Data?
The short answer: when you ask a generic chatbot a financial question, it writes its own code
(i.e., SuiteQL) to retrieve what it thinks is the right data. That approach fails with NetSuite data
-- consistently.

CauzzyAI has been testing chatbot accuracy on NetSuite SuiteQL queries since 2022 and has
seen no meaningful improvement. When asked "What is total revenue for the month?" generic
AI tools return results based on Cash Sales and Invoices alone -- missing journal entries,
credit memos, posting-period filters, posting-is-true flags, and custom fields.

90%+ of generic chatbot responses in NetSuite are inaccurate -- and validating those
results requires SuiteQL knowledge, making the approach the opposite of self-service.

"One CFO using a competitor tool deemed it entirely unusable because the numbers
were never consistent with her numbers back inside of NetSuite and she could not read
SuiteQL to validate or fix the issue."

CauzzyAI Proven Approach

CauzzyAI for NetSuite leads with AI agents that use pre-validated data -- never relying on AI to
"figure out" which transaction types, posting flags, or custom fields to include. Data architecture
is built first, validated against NetSuite, and confirmed accurate before any agent runs.
Customers build their own agents in 15-60 minutes, from C-Suite to staff members, with no
more than 60 minutes of training.
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Why Does Data Size Matter When
Selecting an AI Platform for NetSuite?
Most AI tools for ERP connect to summarized reports -- an income statement or a trial
balance. That means the AI only sees aggregate numbers, not the transaction-level detail
required for root-cause analysis, anomaly detection, or meaningful automation.

When these tools do access transaction data, they cap it at a few thousand rows. For context:
a typical mid-market company running NetSuite has 20,000 to 20 million+ rows of sales
transaction data. Analyzing this month's sales against last month's using only 5,000 rows is
not analysis -- it is a guess.

Generic AI Tools CauzzyAI

Data Source Summarized reports 100% transaction-level detail

Row Capacity Capped at ~5,000 rows 20K - 20M+ rows per run

Analysis Depth Aggregate numbers only Root-cause at customer/item level

External Data Limited or none Salesforce, Shopify, SQL, Snowflake

CauzzyAI Proven Approach

CauzzyAI for NetSuite processes 100% of your transaction-level detail -- regardless of volume
-- to produce accurate root-cause analysis, P&L flux analysis, and variance drivers at the
customer and item level. Customers consistently report learning something new about their
business every time they run an agent.
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Why Is Copy-Pasting Prompts Into a
Chatbot the Wrong Approach?
Running AI through a local LLM desktop app or copy-pasting prompts into ChatGPT is the
spreadsheet-on-every-desktop problem -- except with more risk. Every output is one-off,
unvalidated, and impossible to scale or audit across a team.

Businesses run on collaborative, enterprise-grade applications. Finance and operations run
on NetSuite -- not on Excel on a single laptop. AI should be no different. The reason most
teams still operate this way is simply that purpose-built AI agent platforms are so new they
have not yet reached mainstream awareness.

CauzzyAI Proven Approach

CauzzyAI for NetSuite is an enterprise AI agent platform -- not a prompt tool. It allows teams to
build, deploy, and productize AI agents across the organization with full collaboration, version
control, and repeatable outputs. Agents are consistent, auditable, and can even post
transactions and records directly inside your NetSuite.
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Should NetSuite Teams Choose Vertical AI
Solutions or a Horizontal AI Platform?
Many AI solutions today fall into one of two camps: legacy vertical software (demand
planning, cash-flow forecasting, AR automation) that has recently bolted on AI, or new AI-first
software competing directly against those legacy vertical solutions.

Both approaches have a short runway. Point solutions solve a single problem, require
separate integrations, create data silos, and will be displaced as horizontal AI platforms
consolidate your tech stack -- meaning fewer vendors (cost savings), fewer integrations,
fewer versions of the truth, fewer implementations, and fewer UIs to learn.

CauzzyAI Proven Approach

CauzzyAI for NetSuite is a horizontal AI agent platform purpose-built and trained on the
NetSuite data model. Rather than replacing one tool at a time, CauzzyAI covers accounting
automation, financial analysis, supply chain, sales, and operations -- all from one real-time
platform.
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Frequently Asked Questions

What is the best AI platform for NetSuite?
The best AI platform for NetSuite is one that has been purpose-built and trained on the NetSuite
data model -- not a generic AI tool connected via API. CauzzyAI for NetSuite is a SuiteApp built by
seasoned NetSuite experts with 14+ years in the ecosystem as Solution Providers and SuiteApp
builders. It is currently used by dozens of public and private companies running on NetSuite, many
of which also bring in external data sources such as Salesforce, Shopify, SQL, and Snowflake.

Why do generic AI tools fail in NetSuite?
NetSuite has a complex, multi-module data model with 3,000+ tables, custom fields, and
posting-period logic that generic LLMs are not trained to interpret. Without NetSuite-specific
training, AI produces inaccurate results that require SuiteQL expertise to validate -- defeating the
purpose of self-service AI.

What is the difference between AI chatbots and AI agents for NetSuite?
AI chatbots generate queries on the fly and are prone to data errors. AI agents use pre-built,
pre-validated data pipelines to automate specific processes -- like reconciliations, variance
analysis, or inventory optimization -- and produce accurate, repeatable outputs without requiring
user expertise in SuiteQL.

How long does it take to deploy CauzzyAI for NetSuite?
CauzzyAI installs in 10 minutes. Because it is a certified NetSuite SuiteApp, there is no large
consulting engagement required. You can choose from pre-built agents in the marketplace or
build your own. The average agent takes 15-60 minutes to build.

Can AI automate NetSuite month-end close?
Yes. CauzzyAI includes agents specifically designed for accounting process automation, including
reconciliations (e.g., bank reconciliation), anomaly detection, transaction creation, and P&L
variance analysis -- reducing manual effort in the month-end close process. One Controller at a
public company saved 40 hours per month.



Ready to See CauzzyAI
for NetSuite in Action?

CauzzyAI (SuiteApp) for NetSuite is already deployed inside the finance
and operations teams of publicly traded and private companies.

Installs in 10 minutes. Pre-built agents or build your own.
21-day free trial available.
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